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TECHNICIAN SUPPORT SERVICE
Technician Guidance Sheet

Working Platform - Formal Inspection and Maintenance

The following notes are guidance concerning the planned inspection and maintenance program required to ensure that working platforms are safe for use at all times.

The working platform should be visually inspected for any obvious signs of damage prior to making use of the unit concerned.  This pre-use inspection should include checking the frame and steps for physical damage and that castor return springs and cupped feet are fully operational.

A formal visual inspection of the working platform should be carried out 3 times a year and the results of this inspection recorded on the record sheet provided. Such inspections should be carried out as follows:

1 Structural Inspections

1.1 Visual Inspection

Examine the metal framework for any signs of distortion or structural damage and inspect the paintwork for corrosion.  Support Service Technicians should not attempt to repair a working platform with a distorted frame; such repairs should be referred to Technician Support Service for further assessment. 

1.2 Welds and Joints

Carefully examine all of the welds and joints of the frame for the following defects: hairline cracks, excessive corrosion and flaking paint. Minor corrosion and flaking paint can be cleaned using a wire brush and emery cloth and repainted to prevent further corrosion.  If hairline cracks in the welds or extensive corrosion are found, the platform should be removed from service and referred to the Technician Support Service for further assessment.  

Paint Recommended: Hammerite Enamel Paint (R.S. Components 297-3736 £9.29) 

1.3 Rubber Treads

The rubber treads should be carefully examined for the following: tears, holes, missing screws, foreign objects stuck in the ruts and any separation from the frame.  Any damaged treads or missing screws should be replaced immediately and the ruts must be cleaned and kept free of debris at all times. 

2 Feet and Castors

2.1 Cupped Feet 

The rubber “O” rings around the cupped feet should be inspected to ensure that they are; in place, secure to the metal feet and free from corrosion.  Excessively corroded or missing “O” rings should be replaced immediately by referring the working platform to Technician Support Services for repair. 

2.2 Castors

Before inspecting the castors, all dirt, grime and rust should be removed using a stiff brush. The castors on the feet should be physically checked to ensure that the securing bolt is tight.  The securing bolt can be tightened using a suitable spanner or socket set. 

Next, check that the rubber on the wheel treads is complete, not excessively worn, that the wheels turn freely and are not clogged with dirt or grime.  Ensure that the castors depress freely, rotate in all directions and that the return spring mechanism is working correctly.  If the castors do not depress freely and return, they should be removed, cleaned and lubricated using WD40.     

If the working platform has excessively worn or damaged castors they should be replaced immediately.  

If a repair cannot be undertaken by the Support Service Technicians, the working platform should be withdrawn from service and labelled “Unsafe – Do Not Use”.  The working platform should then be referred to the Technician Support Service, in the usual manner, for repair.

2.3 Integrity of Platform

Finally the steps should be tested by putting your full weight on each step individually. Care should be taken by keeping both hands on the handrails while testing the integrity of each step. 

Inspection Record

The working platform should be inspected 3 times a year in line with the fume cupboard monitoring program. A record of inspections should be maintained by the Principal Support Service Technician using the record sheet provided.  Any faults detected should be repaired immediately and recorded on the inspection record sheet.  

Inspection records should be made available to Health and Safety Officers, TSS Staff and any Officer of the Council if so requested.  Records of completed inspections must be retained, in a safe place, for a minimum period of five years after the last entry. 
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                      This record must be kept by the Senior Support Service Technician and be made available for inspection and audit as required.




Objectives - The objectives of this bulletin are to ensure the safe use of a Working Platform and        guidelines for the monthly inspection and maintenance





Persons responsible - Senior Support Service Technicians and Support Service Technicians
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